[image: image1.jpg]SICKLE
’ CELL
SOCIETY





Job Description
Post:  Hackney Sickle Cell Engagement – Project Officer
Base:  Hackney, with exact location tbc and occasionally Sickle Cell Society Head Office – 54 Station Road, London, NW10 4UA
Accountable to: Chief Executive Officer
Manages: Volunteers
Hours: 21 hours per week (3 days per week)
Salary: £18,000 per annum for 3 days a week (£30,000 pro rata per annum) 
Length of contract: Fixed term, 12 months (1st April 2019 to 31st March 2020) 
Job Purpose
The Sickle Cell Society (SCS) is a national charity focussed on supporting people living with Sickle Cell Disorder (SCD) and their families. The SCS has been commissioned by London Borough of Hackney to deliver a programme of community events, training and outreach designed to engage, connect and support individuals and families affected by SCD in Hackney.
The role of the Project Officer is to deliver an effective local advice and support service that improves individuals and families’ management of SCD, to bring the SCD community together and to signpost participants to additional resources. This will be done working in partnership with staff and volunteers at the Sickle Cell and Thalassaemia Centre, Homerton Hospital, the local Patient Support Group, and relevant community and voluntary sector organisations in the area. The work will include supporting people individually through one to one sessions and in groups, with a focus on improving  health and wellbeing through healthy eating, stress reduction techniques and the use of other educational and fun methods which can help alleviate some aspects of SCD.  This is an interesting and challenging opportunity to coordinate and deliver an innovative project empowering people with SCD and their families to better manage their physical and mental health  thereby improving their short and long term health outcomes, independence and wellbeing and, where appropriate, reducing reliance on emergency care services.

Key responsibilities and duties
· Working with the Activities Co-ordinator  to coordinate children’s activities in the borough

· To develop and facilitate group training and support sessions for patients/families/carers, and children (12-16), involving health professionals, where appropriate, to ensure that people affected by SCD are given opportunities to learn about SCD and develop effective self- management techniques
· To work one to one with individuals to help them identify health and wellbeing goals and to support their attainment of these through structured, time limited, sessions
· To recruit, train and manage a small group of approximately four volunteers to support and add value to the effective delivery of the project
· To collect, collate and analyse data from the programme of work to provide both qualitative and quantitative information for internal purposes, for the London Borough of Hackney and for external evaluation

· To manage a budget associated with the project

· To regularly monitor the work to ensure that it is on track to meet planned targets and outcomes, making amendments where necessary

· To report back to the CEO on a monthly basis and produce regular  quarterly reports on progress for the Sickle Cell Society Chief Executive and Trustees, and London Borough of Hackney as required
Expectations
· To work in close partnership with the local NHS and the local Patient/ Support Group

· To ensure that all work with patients, families, health and social care professionals as well as other stakeholders are managed professionally and effectively

· Report any issues of concern relating to safeguarding and quality of care arising from the work of the post

· To ensure regular liaison internally and externally takes place

· To act as a member of the Sickle Cell Society team and carry out any reasonable duties as requested

· To act as an ambassador for the Sickle Cell Society To be able to work flexibly, including some evenings and weekends

This job description is intended to assist the post holder to understand his/her duties/main responsibilities. It may be amended from time to time, as the post develops.
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